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[bookmark: _bkqaazme795m]Professional Summary
Digital Marketing & eCommerce Operations Manager with experience scaling high-volume Shopify Plus environments and managing end-to-end product data, PIM governance, and merchandising execution. Proven ability to improve publishing efficiency, inventory accuracy, and site performance while leading cross-functional teams. Experienced in CRM execution (email and SMS), SEO optimization, AI-powered content workflows, and platform integrations supporting growth across large retail footprints.

[bookmark: _frti91jun1jn]Professional Experience
[bookmark: _295arslkgn9k]Digital Marketing & eCommerce Operations Manager
Rainbow Apparel Co. | Brooklyn, NY | Dec 2021 – Present
· Manage 1–2 direct reports and lead coordination with cross-functional teams including eCommerce, Marketing, Photo Studio, and Merchandising to ensure brand consistency and timely product launches.
· Oversee publication of 700–1,000+ products monthly (8,500+ SKUs) while governing end-to-end Product Information Management (PIM), SKU tracking, and data accuracy in partnership with inventory and operations teams to reduce PDP errors and improve site reliability.
· Reduced product publishing turnaround time 25–35% through process optimization, PIM governance, and cross-functional coordination.
· Drive alignment with executive leadership on digital strategy, managing PIM systems, product data, and site updates across Shopify Plus.
· Lead CRM execution across email and SMS, leveraging segmentation and A/B testing to improve engagement and support site performance and brand consistency.
· Oversee marketing initiatives across SEO, email, and creative, ensuring brand consistency and site performance.
· Partnered with an AI vendor to develop image recognition technology for extracting product attributes and automating product attribution across multiple categories.
· Integrated AI-generated copy into product titles and descriptions to support SEO strategy and enhance on-site searchability in Shopify Plus.
· Led optimization of store locator pages, ensuring accurate database implementation for 800+ retail locations across state, city, and local landing pages while improving local SEO.
· Collaborated with IT on AS400 system configurations supporting warehouse operations and data accuracy.
[bookmark: _eopapxv0rim1]eCommerce Operations Specialist
Rainbow Apparel Co. | Brooklyn, NY | Dec 2019 – Dec 2021
· Supported execution of eCommerce sales and marketing strategies, including website experience, inventory management, and platform functionality.
· Managed and monitored online assortments with frequent product launches, reformulations, discontinuations, and bundle opportunities.
· Compiled and delivered monthly eCommerce performance reports to stakeholders.
· Coordinated with Marketing, Photo Studio, Merchandising, and eCommerce teams on launches and product updates.
· Provided operational support for email, SMS, and push notifications to ensure a consistent customer experience.
· Supported activities related to the migration of an online store from Salesforce to Shopify to improve SEO performance and site scalability.

[bookmark: _4up1sst4nf6s]Assistant Operations Manager
Gap – Maiden Lane | New York, NY | Jan 2019 – Oct 2019
· Directed daily operations for a $3.5M annual business, supporting financial performance, inventory management, labor planning, and customer service execution.
· Ensured compliance with operational standards, labor management, health and safety guidelines, and visual presentation across the store.
· Selected to support district-level BOPIS rollout, traveling to three store locations to help implement SOPs, train teams on fulfillment workflows, and improve operational consistency and order accuracy during early adoption.
[bookmark: _65p86392ame2]Lead Visual Merchandiser
Gap – 34th Street Flagship | New York, NY | Jun 2018 – Jan 2019
· Led visual merchandising for high-volume departments generating $10M annually, directly managing a 15-person visual team and leading 35–40 associates during LOD segments to drive floor execution and sales conversion.
· Analyzed sales performance and KPIs to drive merchandising strategies aligned with seasonal trends and inventory flow.
· Exceeded Gap Card acquisition targets across multiple quarters.

[bookmark: _4eaedi3cr7wy]Marketing & eCommerce Intern
Cut + Clarity | New York, NY | Jan 2018 – Jun  2018
· Planned and executed SEO initiatives to improve brand visibility and organic search rankings.
· Conducted keyword research and supported content creation for blog and editorial initiatives.
· Contributed to content that achieved top-three Google search rankings for targeted terms.

[bookmark: _t13y0dqlnvqo]Assistant Customer Experience Manager
Gap – Men’s 8th Street | New York, NY | Jun 2017 – Jun 2018
· Led customer experience execution and daily store operations for a high-traffic location.
· Drove profitable sales growth through customer service, merchandising, and talent development initiatives.
· Exceeded Gap Card acquisition targets during tenure.
[bookmark: _2jv2dz5bjw8]Visual Merchandiser
Gap – Women’s Astor Place | New York, NY | Mar  2015 – Jun 2017
· Executed visual merchandising strategies to drive sell-through and enhance brand presentation.
· Managed inventory flow, markdowns, and presentation standards, as well as supported store-level marketing and social media initiatives.

[bookmark: _k9ckocgd9hz8]Education
Bachelor of Science, Business & Technology of Fashion
New York City College of Technology
Associate in Science, Electromechanical Engineering
New York City College of Technology
[bookmark: _6lsmb2v5gwgs]Certifications
· AIMS 360 ERP Certification
· SheCodes Introduction to Coding (HTML, CSS, JavaScript)

[bookmark: _5q65rjt0phhv]Skills
Shopify Plus, Product Information Management (PIM), Akeneo, CRM (Email and SMS), SEO, Google Analytics, AS400, AI Content Optimization, Inventory Management, Digital Merchandising, Cross-Functional Leadership, Platform Migrations, Data Accuracy and Governance
